Huéng din tao AI Chatbot tw dong tra 10i khach hang inbox va

comment trén fanpage
Dé sir dung duoc Open Al trudc tién ban phai c6 tai khoan dang ki Omni Chat & Bot cua Di4L .
Sau day, minh s€ hudng dan cach tao tai khoan vao Omni Chat & bot va sau d6 1a cach su dung Open

Al

1. Huéng din tao tai khoan sir dung Omni Chatboot:

Vao trang Di4L bang cach nhip vao link: https:/di4l.vn/, ta dwoc man hinh sau:

contact@di4l.vn @ 0 = @ ) Huéng Dan SUDung v Théng Tin v Chinh Sach v [E3l Vietnamese v
YT Gidiphap v Giddichvu Giaodién v Duénphanmém v Blockchain v Login @ OVND
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Mang dén cac giai phap phan wobileApp
mém Web va Mobik? App - giai oo ./a - 2>
phap chuyén dgi s6 ban hang va o/" “ DidL Website

Omni Channel Sales & Chat Email Marketing

quan tri doanh nghiép hiéu qua.

Giai phap va dich vu W

Phat trién va trién khai cac giai phap phan mém Onpremise va Cloud
- Nhip chon vao muc Giai phap, tiép dén nhap chon Omni Chat & Bot nhu hinh:

Giai phap v Giddichvu Giaodién v Duanphanmém v Blockchain v Login
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,Ej-_*! Tao Web va App i °/? Di4LERP E‘le:" LMS Website
Tao Web va Mobile App ban Quan ly ban hang, POS, Tao web ban khéa hoc, ’
Cé hang va gidi thiéu doanh CRM, HRM, quan ly céng giang day, live streaming,
nghiép chi vdi vai thao tac, viéc va doanh nghiép téng giao bai tap, lam kiém tra.
p h nhiéu tinh nang tich hap. thé
B Email Marketing il Omni Chat & Bot
Mar o . )
Nén tang giup doanh nghiép Xay dung quy trinh tu déng
mér trién khai Marketing theo ban hang, tra 1i tin nhan by
chién luge Inbound trén social %
phé Marketing hiéu qua, tiét facebook/sms/email/api ek
L kiém chi phi, thu hut dugc
qua nhiéu khach hang tiém nang

va gia tang chuyén déi

Landing page ctia Omni Chat & Bot hién ra, ban nhan nat “Dung ngay”:


https://di4l.vn/
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OmniChat&BotAl . @ o .

Giai phap tiép thi toan dién két

hop nhiéu tinh nang khac nhau t -
dé xay dung chatbot, quan ly hl Ilh I .
social media, tiép thi qua SMS Jik II - II

va email, tu dong tu van va ban

hang théng qua Open Al

W
Luc nay, hé thdng yéu cau ban phai c6 tai khoan dé ding nhap vao hé théng va st dung tinh ning
nay. Néu chua c6 tai khoan, ban c6 thé nhan nit “DPang ky” va thyc hi¢n tirng budc theo man hinh yéu
cau tuong Ung.

Vietnamese v

Digital 4 life
DPang Nhap bé Sur Dung Dich
Vu

Quan Ly Ban Hang va Quan Tri Doanh
Nghiép

G Pang nhap véi Google

Ghinho

Pang nhap

QUEN MAT KHAU?

Chuaco taikhoan? | DANG KY Tao tai khoan mgi

£ Taivé trén

@& App Store | I® Google Play

Néu ban chua c6 tai khoan thi nhan vao nut Pang Ky dé ding ki tai khoan moi, s& duge man hinh
dang ky xuat hién. Ban chi can cung cap thong tin ma form dang ki yéu cau.
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DPang ky va bat dau trong vai phut

Quan Ly Ban Hang va Quan Tri Doanh Nghiép

G Dang nhéap véi Google

Tén cua ban hoac tén doanh nghiép:”
i | Tén cua ban hoac tén doanh nghiép
Email:

Email
S6 dién thoai lién hé:
o | 0909090909

Mat khau:* Xac nhan mat khau:"

B | ceeeeeeenen & | Xac nhan mat khau

D I'm not a robot e

reCAPTCHA
Privacy - Terms

Khi d3 dién diy du thong tin duoc yéu ciu, ban dimg quén tick vao “I’'m not a robot” va nhén nut
“Register”.
Mot duong link xéc thuc guri dén email nhu bang thong bao bén dudi.

Vietnamese ~

Ban dang dang nhap bang email _gmaiLcom

Dang xuat

Xac thuc tai khoan!

v+
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| ¢

Hi Doanh Nghiép ABC tai khoan cua ban chua dugc kich hoat. Vui
long kiém tra hop thu -@gmail.com dé xac minh tai
khoan cua ban.

Néu ban khong nhan dugc email hay nhan vao nut bén dudi

Gri lai mail xac thyre (12s)

Ban vao email ding dé ddng ki va nhan email kich hoat nhu sau:



Xac thyc tai khodn Hep thudén x
’ Di4L <didlerp@didlvn> 10:41 (3 phit trudc)

déntoi v

Xac thuc tai khoan

Nhén vao nit bén dudi dé xac nhan dia chi email ciia ban. Néu ban khéng tao tai
khoan vdi DI4L, ban c6 thé xéa email nay mét cach an toan.

Xac thyc tai khoan

Chiing t3i rat vui vi ban da g day,
Di4L Team

Sau khi nhan nat “Xac thue tai khoan”, man hinh x4c nhan xac thyc thanh cong, ban chi cdn nhan
nat Pang nhdp d€ hoan thanh budc dang ki tai khoan.

Welcome!

Hi Doanh Nghiép ABC , email cua ban da dugc xac minh. Tai
khoan cua ban da dugc kich hoat. Vui long st dung lién két dudi
day dé dang nhap vao tai khoan ctia ban.

bang Nhap

Chung téi rat vui vi ban da & day,
DigL Team

Budc tiép theo sau khi dang nhap thanh cong, ban nhin vao “Omni chat & bot” nhu hinh:

Doanh Nghiép ABC e = 3 Doanhnghiép & Tinhnang
DOANH NGHIEP ABC @Website @ Email Marketing ® Omni Chat & Bot Drive Email @ Eoffice 3 Cloud Office
-gm‘. (comming soon)

| @ Trang téng quan

Ta dugc giao di¢n bén dudi:
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Facebook & Instagram
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API channels
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Comment growth tools

Subscriber Manager

Live chat

Bot manager

A 1 80

Broadcasting

Ecommerce store

|

Dé tich hop Al vao trong Chat thi ban phai lién két tai khoan Facebook hodc Instagram. Dé lam

0

IG - Comment ...

A ® 1611 Doanh nghiép ~
T -

0 0
Comment Repl.. ~ FB - Comment ...
0 0 0 0 0
Facebook Instagram Ecommer... Page Instagram

0

Flow

Total subscribers ° Bot enabled
0 0
;& Messenger Subscriber Gain - 12 Months

duoc diéu do, ban nhép vao “Facebook & Instagram”.

Digital 4 life
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Dashboard

Facebook & Instagram

= @ Tuan Tran v

[l Connect Facebook & Instagram

0 0 0

Orders Pending Checkout

Total earnings «

0

0

Subscriber gain

0

Email gain

0

Phone number gain

A ® contactDidl ~
T -

n Login with Facebook

9) =

3 Pages
API channels Tuan Tran Search...
Page list
.‘ Comment growth tools
\ Di4L-Nén Tang Chuyén Artisq Fashion \ Di4L
s
S D3i S6 == e

Subscriber Manager

~
( @ Analytics )
J/

, (e N ;

Live chat

1 8 O

Bot manager

Ban dau néu ban chua lién két tai khoan Facebook thi ban nhin vao niit bén phai “Login with
Facebook” va lién két v6i tai khoan facebook (hdy nh¢ trang facebook nay phai cé Page riéng cho ban
quang c4o san pham hoic dich vu dang kinh doanh).

Sau khi d3 tao page, ban s& nhin thiy danh sach Page list (sb trang hién c6).

bé tich hop tu dong tra 101 tin nhén st dung Al, ban nhén vao muc “API channels”:

Email autoresponder SMS API Email API Open Al

@ Social media

Digital 4 life

o Dashboard

n Facebook & Instagram

Integrate different social media accounts to use bot, auto reply, social posting etc features

Medium

‘1\' API channels

" Comment growth tools

Facebook Twitter Linkedin
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é Dashboard
@  Email APIs

Facebook & Instagram

2 @ M

9 =

Smtp Sendgrid Mailgun Mandrill

.‘ Comment growth tools

@  Open Al
9 Subscriber Manager
B Livechat
%%  Bot manager

[ ]

4 Broadcasting Open Al Api

Sau khi nhan vao Open Al Api, ban can dién mét sb thong tin quan trong dé c6 thé tich hop Al vao
trd 101 tin nhan ty dong véi khach hang.

= Ja DidL ~

i (]
Digital 4 lffe

o Dashboard = Opeﬂ Al API Credentials Integration / Open Al API Credentials

P Open Al secret key
Facebook & Instagram

9 2

API channels
99 Instruction To Al

.‘ Comment growth tools

A Models
9 Subscriber Manager 9pt-3.5-turbo
' Live chat & Maximum Token
R;. Bot manager 500

1\

Broadcasting m

Trong do:
+ Maximum Token: gia tri mac dinh 500.
+ Models: gpt-3.5-turbo ’ ‘ 7
T Instruction To Al: phan m6 ta ngan gon vé doanh nghiép hay san phdm/ dich vy ban dang huéng
den.
+ Open Al secret key: phan quan trong gitip tich hop Al Xem huéng dan bén dudi.

2. Huémg din cach liy Open Al secret key

Vao duong link: https://platform.openai.com :



https://platform.openai.com/

@ Oveview Documentation  APIreference  Examples

- M

Welcome to the OpenAl developer platform

Start with the basics

Quickstart tutorial
Make your first Chat Completions API request

Examples
Explore what OpenAl models can do

Sau d6, nhin vao nit “Sign up” dé dang ki tai khoan:

Create your account

Email address

Q@

’

Continue

Already have an account? Log in

OR

Continue with Google

Continue with Microsoft Account

Continue with Apple

Ban c6 thé dang nhap bang tai khoan Google, tai khoan Microsoft hodc Apple hay dang ki 1 tai

khoan mai.

Sau khi dang ki thanh cong va dang nhap lai, ban s€ click vao cac nat dugc dong khung nhu hinh:

O]

2 Search ® K

GETTING STARTED

Introduction

Authentication

Making requests

& e 0 & % 0O

ENDPOINTS

Documentation | APlreference | Examples

Authentication

The OpenAl APl uses API keys for authentication. Visit your |API Keys|page to retrieve the APl key you'll use
in your requests.

Remember that your APl key is a secret! Do not share it with others or expose it in any client-side code
(browsers, apps). Production requests must be routed through your own backend server where your AP key
can be securely loaded from an environment variable or key management service.

All API requests should include your APl key inan Authorization HTTP header as follows:

Sau d6, ban s& nhan man hinh can verify bang s6 dién thoai dé get API key:



APl keys

Your secret API keys are listed below. Please note that we do not display your secret APl keys again
after you generate them.

Do not share your API key with others, or expose it in the browser or other client-side code. In order to
protect the security of your account, OpenAl may also automatically disable any API key that we've
found has leaked publicly.

Verify your phone number to create an APl key Start verification

You currently do not have any API keys

Create one using the button below to get started

Ban sé& can nhan vao niit “Start verification” dé xac thuc va hé thong s& tao ra API key (day 1a ma
bi mat nén ban s& khong share n6 cho bat ctr ai).

Sau khi thye hién va c6 ma API key, ban copy ma do dién vao man hinh luc ban dau yéu cAu. Tiép
deén 1a nhan nat Luu va nhan thong bao mau xanh “Your data has been successfully stored into the
database”.

3. Cau hinh Bot Manager: (tw dong tra 19i tin nhian cia khich hang qua
messenger)

Nhap vao Bot Manager -> Bat két ndi Facebook -> Chon Bot keyword settings -> Set keywords
Ban nhin khung c6 2 biéu tugng bén trai : instagram va bén phai la Facebook. Néu ban muon tao
keyword cho tng dung nao thi drag cong tac vé bén d6. O ddy, minh chon két ndi dén facebook dé tao
keyword.

S = Tuan Tran ~ (® Bat két ndi facebook [ DidL ~
Digital 4 ife = - (on a S
M Artisq Fashion Bot flow builder —
= ™ .
Q Dashboard L4 Change settings
i »
!::_ DidL ‘ Bot keyword settings sI Bot name Keywords Status
Change settings .
“ Facebook & Instagram No data available in table
s Di4L-Nén Tang Chuyén Déi
gio 20 S8 Showing 0 to 0 of 0 entries
? API channels ovgiel ¢ =0 — Postback Manager . N g
— .
Change settings
Q Get started settings
.‘ Comment growth tools Change settings
° General settings
e Subscriber Manager Change settings
. Live chat {b Action button settings
Change settings
R;- Bot manager
Persistent menu
4 Broadcasting = settings

Change settings

Sau khi nhén Set keywords, ban s& dugc man hinh nhu sau:
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@ ﬂ ‘ FB: Artisq Fashion

Sau khi dién m6 ta va tir khod can thiét, ban dimg quén nhan biéu tugng Save dé luu lai thong tin
vé keyword d tao.

Trd vé man hinh trudc, dé kiém tra xem keyword da duoc tao thanh cong chira? Néu ban nhin thay
c6 dong dir liéu vira tao c6 nghia 1a d3 tao thanh cong rdi ddy.

® Bot keyword settings
Q) o-om

¢
Sl Bot name Keywords Status Type Actions
1 artisq artisq Live Flow builder
1-11
10 v

Khi ban nhap cang nhiéu dir liéu, Al s& c6 nhiéu kién thirc cung cap khach hang hon.

4. Thiét 1ap tra 101 binh luan tw dong khi khach hang héi hodc dé lai binh luin
bai viét trén facebook:

Vao nhin “Comment growth tools”, bat swich vé phia facebook va sau d6 chon “Campaigns”.



ﬁ Facebook & Instagram
“~ APl channels
. K3 Facebook comment growth tools
’ .‘ Comment growth tools E ? [ # ﬁ
Comment Template Reply Template Campaigns Reports

e Subscriber Manager

B Livechat

‘;- Bot manager

4 Broadcasting

Sau d6, man hinh hién thi tit ca cac bai dang trén page da thiét 1ap. Ban c6 thé bat tinh ning tra
101 ty dong cho tirng bai post.

Pages i Artisq Fashion N Latest posts ‘/Set campaign by ID
\ Di4L-Nén Tang Chuyén D&i S6 Auto reply enabled posts ‘ 437750726956197_356957396857181 [ J
s 0
opue Q 0 - Not ref v | © 0 Year Ago : & Nt 1
i i @ Enable auto repl
ﬁ Artisq Fashion Auto comment enabled posts nable auto reply
e 0
v 0-N Y ed yet y. AlE' @ Enable auto comment 4
ity
e DiaL Jl@ ! % Check latest comments
L Lo

® | eave a comment now

" ) 437750726956197_277352681518751
© 0 Year Ago : N

Nhip vao biéu tugng Setting (Thiét 1ap) ngay phia dudi bén phai ciia mdi hinh dai dién cuia bai post.
+ Enable auto reply: Tu dong tra 101 binh luan cta khach hang.
Khi nhép vao, ta duoc bang thong tin sau:
Cin lwu ¥ cdc trwong:

- Do you want to use saved template? : néu ban da c6 mau trudce day thi bat , con lan dau thi dé
nguyén nhu hinh.

- Do you want to enable comment reply? : Yes

- Automated reply by Al: chon

- Auto reply campaign camp name: dit tén dé luu phan tra 151 binh luén nay.

- Al training data: dit liéu cung cép giup Al tra 15i chinh xac phan binh ludn ciia khach hang.

- Submit: @& luu lai cac thong tin di tao.



Please give the following information for post auto reply

Do you want to use saved template? @

@ Choose labels @
© Create label

13 Do you want to send reply message to a user multiple times?
® Do you want to enable comment reply?

® Do you want to like on comment by page?

© Automated reply by Al

Generic message for all

Send message by filtering word/sentence
A Auto reply campaign name *

Siéu giam gia trén toan shop

Yes

Yes

@ Al training data *

ArtisQ hién dang c6 chudng trinh khuy&n mai giam gié 1&n dén 30% tat ca cac san pham trong clfa hang. Anh/Chi vui long gifi mau
cling kich thuéc chiéu cao, can ning hoic size 40. Bén em sé lién hé tu van sém nhat a.

¥ Select a message template for private reply [Maximum two reply message is supported.]

Please select a message template

© Add Message Template

Quay trd lai kiém tra thong tin d tao:

£ Artisq Fashion

’ Auto reply enabled posts

Response : 0 - Not replied yet

Auto comment enabled posts

. 0
’ Comments: 0 - Not commented yet

N\ Latest posts

v

& Refresh List

Set campaign by ID

‘ 437750726956197_356957396857181 [ J
b 1 © 0 Year Ago : & Nghe néi 11/11 Shopee sale sap san @ Bén em cling sale
[ h ’ - o ' ““4j ghé shop xem a Fla

[Z' Edit auto reply

@ View auto reply report 41

1 pause auto reply campaign 3an pham # Ship dong gié 10k cho

g thdi a @Hang c6 san - B3

@ Delete auto reply report

@ Enable auto comment 51

® Check latest comments

Leave a comment now



D¢ kiém tra thong tin thiét 1ap da dugc thuc hién chua, ban nhan vao ID ctia bai post vira tao. Sau
d6 dé lai comment va sé& thiy két qua comment s& dugc tra 16i nhanh chong.

Thiét 1ap tuong tu cho Instagram, ban nh¢ kéo thanh trugt vé biéu tugng instagram va cAu hinh
tuong ty nhu voi Facebook.

con
el ®

: thiét 1ap cho Facebook

: thiét 1ap cho Instagram.

CHUC CAC BAN THUC HIEN THANH CONG
Moi thic méc vui long lién h¢ Di4L, chung toi san sang hd tro ban 24/7!
Thong tin lién hé:

Email: contact@di4l.vn
Website: https://di4l.vn/
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